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Homeless Hotline – Shelter Board,
Franklin County

Online 24-Hour Hotline: 614.274.7000 Access for emergency shelter referrals 
for homeless families & single adults.  
Refers to YWCA Family Center, Salvation 
Army, Nancy’s Place, Van Buren, etc.

Lutheran Social Services (LSS) 211 
Central OH

Online 614.221.2255 
lssnetworkofhope.org/211centralohio/ser
vices/database/

Live chat option on website. Scroll down 
and click on “housing/utilities” icon. 
Multiple links for assistance with 
housing, rent, utility needs.

LSS CHOICES 280 Reeb Ave.
Columbus, OH 43207

24-Hour Hotline: 614.224.4663
lssnetworkofhope.org/choices/about-
us/

Domestic violence shelter for women 
and children who need a safe place

Rentful www.rentful614.com Eviction prevention and more for
tenants and property owners.

Community Mediation – Eviction 
Prevention

67 Jefferson Ave. 614.228.7191 ext. 13
communitymediation.com/index.html

Mediate problems between tenants and 
landlords to find a solution. FREE.

Resilient Housing – 24 hr. Homeless 
Hotline

Hotline 614.274.7000 Rental assistance through the Homeless 
Hotline initiative. Client must have a 3-
day eviction notice or be two weeks out 
from their court date.
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Ohio Department 
of Job & Family Services

Document drop off sites: 
1055 Mt. Vernon Ave., Columbus

1721 Northland Park Ave., Columbus

314 N. Wilson Rd., Columbus 

239 W Main St., Lancaster

PRC Cash Assistance for Housing: 
614.233.2398 

Ohio Medicaid Hotline: 
800.324.8680 benefits.ohio.gov

Franklin & Fairfield County JFS: 
844.640.646 Option 2

Apply for or manage Medicaid, food and 
cash assistance, childcare assistance (Title 
XX), prevention, retention, and 
contingency (PRC) emergency 
assistance. * apply in-person for PRC

Community Housing Network 1680 Watermark Dr.
Columbus, OH 43215

614.487.6700
chninc.org

Housing assistance for those with 
addiction, mental health issues, or those 
who struggle with homelessness.  Case 
managers can call direct also.

Habitat for Humanity 6665 Busch Blvd.
Columbus, OH 43229

614.422.4828
www.habitatmidohio.org

Help low-income families become 
homeowners. Information /Orientation 
meetings monthly. Homeowner repairs.

Homeport 3443 Agler Rd.
Columbus, OH 43219

614.221.8889 leave a message
www.homeportohio.org

Provides lists for affordable rentals and 
free classes on budgeting and how to 
become a homeowner. Low – Moderate 
income.

Huckleberry House 1421 Hamlet St.
Columbus, OH 43201

24-Hr Hotline: 614.294.5553
www.huckhouse.org

Safe place for runaway youth. Crisis 
shelter for ages 12-17. Provides counseling 
and connectivity to community support. 
Assist with housing and transitional living 
for 17-24 year-olds.

OSU Access Collaborative Program 154 W 12th Ave.
Columbus, OH 43210

614.292.0964
odi.osu.edu/access-collaborative

Academic and social support program. 
Support parenting students toward 
degree completion. Assistance with 
childcare, housing and more.

OSU Star House 1220 Corrugated Way
Columbus, OH 43201

614.826.5868
www.starhouse.us

Outreach, resources and safe place 24/7 
for homeless youth ages 14-24.

Contact referrals directly to confirm services offered. PDHC assumes no responsibility regarding the quality of services provided by outside agencies. 
Inclusion does not imply endorsement or recommendation 
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